
REASON FOR REFUND 
OR EXCHANGE CODE

REASON
CODE

REPLACEMENT
COLOUR

REPLACEMENT
SIZE

EXCHANGEREFUNDDESCRIPTIONQTY

1. LOOKS DIFFERENT TO       
IMAGE ON SITE

2. DOESN’T FIT / SUIT ME

3. POOR QUALITY/FAULTY

4. INCORRECT ITEM RECEIVED

5. PARCEL DAMAGED ON 
ARRIVAL

CUSTOMER NAME ORDER NUMBER

PLEASE FOLLOW THESE STEPS TO RETURN/EXCHANGE YOUR ORDER WITHIN 
28 DAYS OF RECEIPT:

1.  Next to your items, please tick refund or exchange and slect one of the retun reason code.  Please 
enclose this form with your order.

2.  If you have received an incorrect item please tick exchange if still required.

3.  Please post to URRBAN RIDER RETURNS, 51 New Kings Road, Fulham, London, SW6 4SE, UK

4.  Orders can take upto 10 days to be delivered to us and will be processed within 24 hours of receipt.  
Please note, exchanges on a non-warranty basis will be charged at our usual shipping rates.

Please note this returns policy does not affect your statutory rights,
Please ensure you return goods in their original condition.

RETURNS FORM

URBAN RIDER RETURNS
51 NEW KINGS ROAD
FULHAM
LONDON
SW6 4SE
UK


